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1. OBIIIASI XAPAKTEPUCTHUKA TIPOTPAMMBbI YYEBHOM TUCHMUIIIUHBI
OI1.06 IEJIOBBIE U ITPO®ECCHOHAJIBHBIE KOMMYHUKALIUN

1.1. MecTO JTUCUMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM MPOrpaMMbl:

VuyebHast AUCIHHIIINHA

«JlenoBbIe

u npodeccruoHaIbHbIE

KOMMYHHUKAIIUKU»  ABJIACTCA

o0s3aTeNbHONM  4acThlo 00mEe MNpodecCHOHANBPHOrO IMKJIa 00pa30BaTeIbHOW MPOrpaMMbl B

cootBeTcTBUM ¢ PI'OC CIIO no cnenuansHocT 43.02.17 TeXHONIOIMU HHIYCTPUH KPAaCOTHI.

Oco6oe 3HaueHNe JUCIUIUIMHA UMeeT pu GpopmupoBanuu u passutuun OK 01-04.

1.2. I_[e.m, U IINIAHUPYEMBIC PE3YJbTATHI 0OCBOCHUS JUCHUIIJINHBI:

B pamkax mnporpammbl y4eOHON JTUCHUIUIMHBI OOYYalOIIMMUCS OCBAauMBAIOTCA YMEHUS

Y 3HaHUSA
Koxa YMmenus 3Hanusa
IIK, OK
OK Ol | IlpumensTh 3HAHUS o JIEII0BOU U | Buael nenoBoii KOMMyHHUKaMu
OK 02 | mpodeccnonanbHoii KOMMYHHKAIIUH 1St | TUIOJIOTHS KIMEHTOB
8§ 83 pOPECCHOHANBEHOTO M IMYHOCTHOTO PA3BUTHSL: [TapTHEPCKME OTHOIIECHUS, TPABHIIA

- cOOJIIOIaTh MPUHIIUIIBI ACTIOBOM KOMMYHUKAIIUU
- B3aMMO/ICHCTBOBATH C KIIMEHTOM Ha OCHOBE
TUTIOJIOTHU ¥ KIIMEHTOBEICHUS

- BBICTPanBaTh MAPTHEPCKUE OTHOIICHUS CO
CTEUKXOJIIepaMu

- HaXOJIUTh PENICHHS B KOH(DIUKTHBIX CUTYAITUIX
- O6e3omacHo U 3G(HEKTUBHO pPeaTn30BaTh
CTPATETHIO TIPOIBIKCHUS B COIIMATTBHBIX CETSIX

- YIIPaBJIATH ¥ pa3BUBaTh MPO(hecCHOHATBHOE
CO00111eCTBO

- coOIrIaTh MpaBuiia MpodecCHoHATBHOM
KOMMYHHKAITIHM Ha pabodeM MecTe (B KauecTBe
CHEIHANINCTAa 10 HalimMYy)

IPOBECHUS IIEPErOBOPOB
OCHOBBI KOH(JINKTOJIOTHUH
CriocoObl KOMMYHUKAIUH B
QpoBoi cpese

[MTonsiTre o nmpodeccroHaNbHBIX
cooOuiecTBax

[Mpodeccuonanpuas
KOMMYHHUKaIMs Ha pabodyeM MecTe




2. CTPYKTYPA U COJAEPXKAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM y4eOHOM TMCHUILIMHBI U BUbI Y4eOHOI padoThl

Bup yueOHoii padoThl

O0BeM B yacax

O0bem o0pa3oBaTebHON NPOrpaMMbl Y4eOHOM 1M CHHMIIJIMHbI 52
B T.4. B opMe NPaAKTHYECKOH MOATOTOBKH 16
BT. U.:

TEOPETHYECKOE 00yUeHHe 28
MPAKTUYECKHUE 3aHSITUS 16
Camocmosmenvras paboma 6
IIpoMeskyTOUHasI aTTeCTALUSA 2




2.2. TemaTnyeckuii IVIaH U CO/iep:KaHNe Y4eOHON AU CHMIIINHBI

Koanl
Oo0bem, ak. 4/ KOMIICTeHUNH
B TOM 4McJIe H JINYHOCTHBIX
HaumeHnoBanue Copnepxxanue yuyeOHOro Mmarepuasa u GopmMbl OPraHU3aANMUM 1eSITeTbHOCTH B (hopme Pe3yILTATOR,
pasacios U TEM o0yJarommxcs NPaKTHYEeCKOi (l)Opll:aOl;[())m:jl;mm
MOArOTOBKH, aK. Cl10co 6£TByeT
1 3JEMEHT
IporpaMmmMbl
1 2 3 4
Pa3nes 1. Buabl 1e10B0l KOMMYHMKALUA 4
Tema 1.1. Coaep:xanue yue0HOro MaTepmaJia: 4 OK 01
IHousiTue nesoBoit CyIIHOCTb U NMOHATHE KOMMYHHUKALIUH, 1€JI0BON KOMMYHHUKAIIHUH; OK 02
KOMMYHUKALIUH Busl nenoBoit KOMMyHUKAMU: KOHTAKTHOE-IUCTAHTHOE, HETTOCPECTBEHHOE- OK 03
OTIOCPEZIOBAaHHOE, YCTHOC-TIMChbMEHHOE, MEKIIMYHOCTHOC-TTYOJINYHOE OK 04
CucreMa OCHOBHBIX PETYJISTOPOB JI€JI0BOr0 OOIICHUS
JlenoBoil nMuK, BepOanbHas M HeBepOaJibHasi KOMMYHHUKAIIMS
Pa3zngen 2. OcHOBBI KJIHEHTOBEICHHUSA 24/12
Tema 2.1. Conep:xanue yueOHOTro MaTepHaJia 6/2 OK 01
Tunosorusa xkauenToB | Knaccudukarus THIOB KJIMEHTOB 4 OK 02
MOTHUBBI KJIMEHTA U XapaKTEPUCTHKA TPUBEP)KEHHOCTH K CaJIOHY KPacOoThl/CHEMAIUCTY
MHAYCTPUU KPACOTHI (JIOSUTbHBIE, «CIIENbIE», MEPEKITI0YatOIINecs )
[ToTpeOuTenbCKUE CTEPEOTHUIIBI, YIPABICHUE BOCIIPUATHEM KIIUEHTA
Pa3HoBHIHOCTH BIUSHUS HA KJIIMEHTA: OOBEKTUBHBIE (MY3bIKa, HHTEPHEP, 3aMaXH,
odopmIiieHne), cyObeKTHBHBIE (BepOabHBIE U HEBEPOATbHBIE CITIOCOOBI KOMMYHHKAITUH;
BEKJIMBOCTh, 3200Ta, BHUMATEIHLHOCT )
Touku KOHTaKTa MOTpeduTENsA(KIMEHTa) U epcoHala (MacTepa), IPUYMUHBI yXo/a KINeHTa
OT CIIelUaINCTa
CTpyKTypa KIMEHTCKOH 0a3bl
B ToM unciie NpaKTHYECKHUX M J1A00PATOPHBIX 3aAHATHI 2
Pa3paboTarh apryMeHThl IPOJIa’KU KIMEHTY KOCMETHYECKOH YCIyTH 2
Tema 2.2. Conep:xanue yueOHOIro MaTepuaJia 12/8 OK 01
ITapTHEpcTBO ITeperoBops! u napTHepcTBO. OCHOBHBIE MOHATHUS 4 OK 03
Br160op napTHepa, 3tamnsl coTpyaHuyecTBa. B3auMoBeironnoe cotpyanuyectBo. Konpaukr OK 04

WHTEPECOB.




TepmuHoNOTHA: TMACPHI MHEHNUH, aMOaccagopsl, HHQIIOCHCEPHI.
[Tpuniuns! 5 PeKTUBHOM Mpe3eHTAIH

B ToM unciie npakTHYecKux U J1a00pPaTOPHBIX 3aHATHH 8

CocCTaBUTh JIOHT-IMCT OTEHLIHUAIbHBIX IAPTHEPOB JJIsl CIELMAIIMCTa UHYCTPUU KPACOTHI 2

Pa3paboTtaTh 1 MpOBECTU NPE3EHTALMIO KOCMETUYECKOI0 MPOIyKTa (YCIIyTH) JUIs 6

NOTEHLMAIbHBIX TAPTHEPOB
Tema 2.3. Conep:xkaHue yueOHOro MaTepHaJia 6/2 OK 01
YnpasJiienue OcCHOBBI KOH(JIUKTOJIOTHN: IPUIMHBI HETaTUBA, CIIOCOOBI pa0OTHI C HETAaTHBOM 4 OK 03
KOH(IMKTOM IlonsiTue penyTalnuy, BIUSHUE HA PENYTALMI0 HEraTUBHBIX U TIO3UTHBHBIX OT3bIBOB OK 04

B ToM unciie npakTHYecKux u J1a00pPaTOPHBIX 3aHATHH 2

Ketic mo KOH)IMKTHON CUTYaITuN MEXY CIIEIHATMCTOM HHIYCTPUHU KPACOTHI U KIMEHTOM 2
Pa3nesn 3. lludgpoBasi KOMMYHHKALHSA 12/2
Tema 3.1. Copeprxkanue ydeOHOro Marepuana 12/2 OK 01
dddexTBHAN 3aKOHHOE peryInpoBaHNEe KOMMYHUKAIIUU B TU(GPOBOIi cpeze 4 OK 02
KOMMYHHKAaIUs B HuctpymenTs! 3¢ (peKTHBHOM KOMMYHHUKAIMH B IU(PPOBOH cpesie OK 03
nuppoBoii cpene HNudopmannonHas 6e30nacHOCTb B IU(PPOBOH cpese

[IpuHuMnBl pedeBoil opranu3anuu Web-tekcra

dopMupoBaHHE KOMMYHHUKALIMHU Yepe3 KOHTEHT: reHepanus uaeit, UGS, croputemuunr,

JIICKYCCHOHHBIN ¥ BOBJICKAIOIINI KOHTEHT, TeiMI(HUIIMPOBAHHBIN KOHTEHT

B ToM 4nc/ie IpakTHYeCKUX U J1a00paTOPHbIX 3aHATHI 2

OnucaTh U1Er0 BOBJIEKAIOLIETO KOHTEHTA CTPAHUIB] CIIEUAINCTA UHAYCTPUU KPacOTHI B 2

BbIOpaHHOW COLIMANILHOM CeTH

CamocrosiTeibHAas padoTa 00y4aOMIMXCs

Cdopmynuposats TOII-10 akkayHTOB CHENMATUCTOB UHAYCTPUU KPACOTHI C KOJIMUYECTBOM 6

noanucynkoB 6osiee 10 ThIC. YeI0BEK, MPOaHATU3UPOBATh IPUYUHBI TONYJISIPHOCTH
Pa3nes 4 MeTo10J10THs1 IOCTPOEHHS CO001IECTBA 6/2
Tema 4.1. Copepxanue yueOHOIro MaTepuasa 6/2 OK 01
Kommynukanusi B OcHOBBI 00pa30BaHUsI COOOIECTB 4 OK 02
coodmiecTBe Knaccugukarus cooOI1ecTB 1 pa3Hble MOAXO0/bI K YIPABICHHUIO OK 03

Crpaterus pa3BuUTHs COOOIIECTBA — KaK CIIOCOO MPUBIIECYEHUS KIIMEHTOB OK 04

KoMbIOHUTH — TUTaHUpOBaHKE: IPUBJICUEHHE MEPBBIX YIACTHUKOB, IPUHIUIIBI COOOIIECTBA,

TUIIBI IMYHOCTEH U POJIM B KOMaHe, aKTUBALMS siJipa cOOOIIeCcTBa, TPaBHia U

MOJIEpUpOBaHHE, TPAAULIUU COOOIIEeCTBa, padoTa C HEAKTUBHBIMU YYaCTHUKAMH, 3aKPBITHE

cooOuiecTra

B ToM 4nc/ie MPaKTHYECKUX U JJa00PaTOPHBIX 3aHATHIA 2

PaspaboTtare miian popMHUpOBaHUs COOOIIECTBA JUIs CHIEUAINCTA MHIYCTPUU KPACOTHI 2




Pasznea S. [IpodeccuonanbHass KOMMYHUKAIIMS

4/-

Tema 5.1. Coaepxxanue yueOHOIro MaTepuaJa 4 OK 01
IIpogeccnonanbuas | B3aumonelicTBre crenuanncToB B cepe odUIMAIBbHBIX OTHOLIEHUH, CTATyC ydacTHHKA 4 OK 03
KOMMYHHUKAIUA HA npodecCHOHATHLHON KOMMYHUKALIUU OK 04
padoyem mecTe [TonsiTue cyboparHAIINY, TOJDKHOCTHON POJIH
crennaanucTa dopmarabHOE B3aWMOJICHCTBHE YYAaCTHHKOB: BBIIOJHEHHE PACTOPSIKOB, TPEOOBAaHHHA H
(padorarowero no periaMeHToB
Halimy) [TpaBuna nenoBoro oOIIEHUS MO KaHalaM CBSI3U: Tele(OHHAs CBsS3b, DJCKTPOHHAS MOYTA,

MECCEHIKEPbI

HpaBcTBeHHBIE HOPMBI TPO(PECCHOHATBHBIX KOMMYHHUKAIIUNA: YECTHOCTb, MOPSIOYHOCTH,

OTBETCTBEHHOCTb, CITPABEIJTUBOCTb.

IIpome:xyTOUHASI ATTECTALMSA 2
Bcero: 52




3. YCJIOBHUA PEAJIN3AIIMU YYEBHOM JUCIUILIMHBI

3.1. Jlaus peaau3anud NporpaMMbl Y4eOHOH JAMCHUILUIMHBI TNPeIyCMOTPEHbI
cieayiolue crnenuajbHble IOMeIeHus

Kabuner «JlenoBeIX W TpPOQecCHOHANBHBIX KOMMYHUKALMK», OCHAIICHHBIA B
cooTBeTCTBHUH C 1. 6.1.2.1 00pa3oBaTeIbHOM MPOTPaMMBI 1O CIIEIIHATILHOCTH.

3.2. UndopmanmonHoe odecneyeHne peaau3anun NporpaMmmbl

3.1.1. Hnsa peamu3amuu TporpamMmbl  OuOiaMoTeuHbIi  (GOHA  0O0pa3oBaTEIbHOMN
OpraHu3allii HMMEET IeYaTHbIE W  3JCKTPOHHBIC 00pa3oBaTelbHbIC U WH(POPMAIMOHHBIC
pecypcel  JUIs  MCIIONB30BaHHMs B oOpaszoBaTenbHOM mporecce. llpu  ¢dopmupoBanuu
oubmuoreynoro (GoHaa 00pa3oBaTeILHON OpraHu3aleil BEIOUpaeTcsi He MEHEe OJTHOTO U3JIaHus
U3 TEPEUYUCICHHBIX HIKEC TCUATHBIX WM3JaHUM M (MJIH) SJCKTPOHHBIX H3JaHWKA B KayeCTBE
OCHOBHOTO, IIPH 3TOM CITHCOK MOYET OBITh TOTIOJIHCH HOBBIMU H3/IaHUSIMH.

3.2.1. OcHOBHbBIE MeYATHbIE U YIEKTPOHHbIE H3TaAHUS

1.  Cawmpirun, C.U., IlpodeccuoHanbHas 3THKAa M ICUXOJOTUS JIEJIOBOIO OOILEHUS:
yuebnuk / C.M. Campirun; nog pea. A.M. Pynenko. — Mocksa: KuoPyc, 2021. — 232 ¢. —
ISBN 978-5-406-01698-5. — URL:https://book.ru/book/938764 (nara obpamenus: 16.01.2022).
— TeKCT: ANEeKTPOHHBIN.

2. OcHOBBI AETOBBIX KOMMYHUKaIMii: yaeOHoe mocooue / M. A. FOmameBa. — Mockaa:
KunoPyc, 2022. — 162 c¢. — ISBN 978-5-406-08452-6. — URL:https://book.ru/book/942402
(mara obpamenus: 16.01.2022). — TekcT: 31EKTPOHHBIN.

3. Ilcuxonorus nenoBoro OOHIEHUS M MEXIMYHOCTHBIE KOMMYHUKAIMH: Y4eOHHK /
H.IO. VapsnoBa. — MockBa: KnoPyc, 2021. — 152 c. — ISBN 978-5-406-08085-6. —
URL:https://book.ru/book/939058 (mara obpamenus: 16.01.2022). — TekcT: 31eKTPOHHBIN.

4.  JlenoBele koMMyHHKauu. [Ipaktukym.: yuebHoe nocoodue / JIL.WU. YepHpimoBa. —
Mocksa:  KwoPye, 2021. — 216 ¢ — ISBN  978-5-406-02110-1. —
URL:https://book.ru/book/940045 (nata oopamenust: 16.01.2022). — TeKcCT: 271€KTPOHHBII.

5.  CoumanbHasg KOMMYHHKaIUsl B MPOQHUIAKTUKE KOH(PIUKTOB: yueOHO-METOANUYECKOE
nocobue / H.X. T'apuarynuna, C.1. Cambirua. — Mocksa: Pycaitnc, 2021. — 162 ¢. — ISBN
978-5-4365-6341-1. — URL:https://book.ru/book/939080 (mata obpamenus: 16.01.2022). —
TexcT: IeKTpOHHBIH.

6. JlemoBas »TMKa M Je€JOBble KOMMYHHKaluu B cepe OusHeca: yuebHuk / U.B.
HonroBa. — MockBa: KuoPyc, 2021. — 401 c¢. — ISBN 978-5-406-07211-0. —
URL:https://book.ru/book/939839 (nara obpamenust: 16.01.2022). — TeKcCT: 371€KTPOHHBII.

7. Hukonenko, I1. I'. ®opmupoBaHue KINEHTYpHBIX OTHOLIEHUH B cepe ceppuca / 1.
I'. Huxonenko, A. M. TepexoB. — 2-¢ u3zg., crep. — Cankr-IlerepOypr : Jlans, 2023. — 248 c.
— ISBN 978-5-507-46007-6. — Texkcrt : snexkTpoHHbIN // JlaHb : 31eKTpOHHO-OMOIMOTEUHAs
cuctema. — URL: https://e.lanbook.com/book/293000

3.2.2. IonoJHUTEIbHbIE HCTOYHUKH

1. ITcuxonoruueckue TecThl [ nekTpoHHbIH pecype]. URL: https://www.b17.ru/tests/

2. Kypc «/lemoBble  KOMMYHUKAIIAN [DnexkTpoHHBIl  pecypc]. URL:
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890



https://e.lanbook.com/book/293000
https://www.b17.ru/tests/
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890

4. KOHTPOJb M
YYEBHOM JUCLUILIUHBI

OIIEHKA

PE3YJIbTATOB

OCBOEHMUA

Pe3yabTarsl 00yyeHus

Kpurepun oueHku

MeTtoabl OLICHKH

IlepeyeHb ymMeHHii,0CBaBaeMbIX

B paMKax JUCHHILIAHBI:

BU/IBI JICIIOBOW KOMMYHHKAIUH,
TUTIOJIOTHS KITUCHTOB,;

napTHEPCKUE OTHOUICHUS, PaBUIia
MPOBE/ICHUS TIEPETOBOPOB;

OCHOBBI KOH(DITUKTOJIOTHH;

CIocoObl KOMMYHHUKAIIMK B TG POBOM
cpene;

MOHATHE O MPO(EeCcCHOHATBHBIX
cooO1iecTBax;

npodeccuoHaIbHasi KOMMYHUKAIUS Ha
pabouem mecTte

IIpumeHATH 3HAHUA

O TUIIOJIOTUU KJIUEHTOB

0 TIPOBE/ICHUH NIEPETOBOPOB
JleMoHCTPUPOBATH 3HAHUS
00 ocHOBax
KOH(DIUKTOJIOTUH

0 crocobax KOMMYHHKAIUU
B M pOBOH cpeje;

Ha pabouem mecTe, B
KOJUJIEKTHBE

TecTupoBanue no
TeMaM Kypca
DKcrepTHas OLICHKa
DKcrepTHas OleHKa
pE3yIIbTaTOB
JeSITeIbHOCTH
o0yJarmuxcs

B TIpo1iecce
BBITIOJIHCHU A
NPaKTUYECKUX padoT

Ilepeyenb ymeHuii,ocBauBaeMbIX

B PaMKax JHCHMIIMHBI:

coOIroaTh NPUHIUIIBI AETOBOU
KOMMYyHHKAITHH

B3aMMOJICHICTBOBATH C KJIMEHTOM Ha
OCHOBE TUIIOJIOTHH U KIIMEHTOBEICHUS
BBICTpauBaTh MapTHEPCKUE OTHOLICHUS
CO CTEUKXOJIAEPAMHU

HAXOJUTh PEIICHUS B KOH(IUKTHBIX
CUTYaIHsAX

6e3omacHO ¥ 3P GEKTUBHO peann30BaTh
CTpATETHIO TIPOJIBUKECHHUS B COITUATBHBIX
CeTsX

YIIPaBJIATH ¥ pa3BUBATh
npodeccuoHaIbHOE COOOIIECTBO
cobmro1aTh npaBuiia mpodeccHoHanTbHON
KOMMYHHKAIIMM Ha pabouem MecTe

(B KauecTBe CHeHUaINCTa, 110 HaliMYy)

IIpuMeHsATH yMeHHUs NIPH:
KOMMYHUKAIUH B JI€JIOBOU
cpexne;

IIPY B3aUMOJICUCTBUH C
KJIMEHTOM Ha OCHOBE
TUIIOJIOTHH U
KJIMEHTOBE/ICHUS,

MIpH BBICTPaUBAHUU
NapTHEPCKUX OTHOIIECHUM
CO CTEUKXOJIIEPAMY;

IIPU PELICHNUH B
KOH(INKTHBIX CUTYaIUsIX;
IIPU pean3alyy CTpaTeruu
MIPOBIDKEHHSI B COIMATBHBIX
ceTsx;

TIPH yIIPaBIICHUH U Pa3BUTUHU
po¢eCcCHOHATBLHOTO
COOOIIECTBA;

pu npodeccuoHaIbHON
KOMMYHHKAIUU Ha paboueM
MecTe (B KauecTBe
CHeIHMaJINCTa, 110 HalMY)

TecTupoBanue nmo
TeMaM Kypca
DKcnepTHas OIleHKa
DKcriepTHas OIICHKa
pE3yJIbTaToB
JeSITeTbHOCTH
oOyJaromuxcs

B TIpo1iecce
BBITIOJTHEHHS
IPAKTUYECKUX padoT
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